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Overview 

• The context  What is professionalism? Why is it 
important? How can it be learned? 

• The experience of learning professionalism 
through attachment with a family doctor  

• The assessment of understanding and 
attitudes/behaviours 

• The feedback  from preceptors to students 



What is professionalism? 



What is professionalism? 



What is professionalism? 

“a set of values, 

behaviours, and 

relationships that 

underpins the trust the 

public has in doctors” 

   

*doing the right thing in 

the right way for the 

right reasons 
 
  

 

 
                                                   Royal College of Physicians of London (2005) 



Why is it important? 

 

 



How is professionalism learned? 

Transition from medical student to doctor requires: 

• Scientific knowledge1 

• Clinical skills1 

• Values, attitude and professional character1 

– Learning strategy: setting expectations, providing 
experiences and evaluating outcomes 

– E.g: role modeling 2,3,4 

– E.g: medical humanities4,5,6 

 
 

1. Kenny N, et al Academic Medicine. 2003 
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3. Loh K-Y, et al Medical Education. 2010 
4. Cox  M and Irby D. NEJM 2006 
5. Doukas D et al. Academic Medicine 2012 
6. Coulehan J. Acad Med 2005. 



How is professionalism learned? 

You don’t have to “teach” professionalism 
But you could:  
 
–create a professional  educational culture 
–act as excellent role models 
–help students reflect on professionalism 
–develop it through explicit relevant activities 
–monitor their behaviours, give feedback on it and  
tell them it is professionalism 
–Patients, patients, patients! 

 



The Experience (1): 
Professionalism in Practice 

• 3 year longitudinal programme built on early clinical 
contact with the same primary care preceptor 

• Focus on different aspects of professionalism 

   -Year 1 humanism 

   -Year 2 responsibility and altruism 

   -Year 3 competence 



The Experience (2) 
Year 1 Overview 



Assessment – attitude and behaviour (1) 



Assessment – attitude and behaviour (2) 

=Excellence 
=Improvement of 
quality 
 
Year 1 student 
=Seeks feedback 
and advice for 
self 
improvement 
 



Assessment – attitude and behaviour (3) 

=Respect 
=Compassion 
=Empathy 
 
Year 1 student 
=Appropriate 
dress 
=Shows respect 
for preceptor, 
patients and 
clinic staff 
 



Assessment – attitude and behaviour (4) 

=Responsibility 
=Duty 
=Commitment 
=Quality 
 
Year 1 student 
=Punctuality 
=Well prepared 
and takes 
initiative for own 
learning 
 



Assessment and Feedback 



Assessment - Understanding 

Respectful (n=87)  

Diligent (n=75) 

Support (n=61) 

Honest (n=58) 

Equality (n=56) 

Gratitude (n=53) 

Responsible (n=51) 



Assessment and Feedback 



Thank you! 

juliechen@hku.hk 


